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Corporate Social Responsibility Report
Corporate Values
Constance Group pursues the enhancement of corporate values through sound and ethical business practices. To fulfil
this objective, it continually undertakes Group-wide initiatives to strengthen its corporate governance structure; maintain
sound employment practices, ensure a healthy and safe workplace, quality and job-related training; and to protect and
preserve the environment in which its member companies operate, through efficient resource management and utilisation.
The Group also plays an active role in poverty eradication and the furtherance of a sustainable society, through social
contribution programmes.
In recent years, Constance Group has more closely aligned its social and environmental responsibilities with its business
strategy to reflect the Group’s vision and values in a relevant manner. Its ultimate objective, in doing so is to fully instill
its values into the business practices of its member companies, with emphasis on the effective management of their
economic, social and environmental obligations.
Shareholders
The Company communicates with its shareholders through its Annual Report, the publication of its quarterly results and
other communiques in the press, and at its Annual Meeting.
The Board is committed to promoting an open and transparent communication with its shareholders to ensure they
receive the correct and adequate information while upholding a dependable relationship with them. With the introduction
of the website, communication with the Company’s shareholders will be enhanced as a comprehensive set of corporate
documents and publications will be accessed in a timely manner.
Employees
The Company places emphasis on the training and development of its employees and is committed to providing and
maintaining a safe and healthy working environment for them. Regular feedback is sought to ascertain their level of
performance and satisfaction and to ensure their continual improvement and motivation.
Contractors and Suppliers
The positive feedback received from the Company’s suppliers reflects its continuing commitment to maintaining the
highest standards of ethics and integrity in its dealings with them.
Code of Ethics and Conduct
The Company is committed to a code of ethics, which is outlined in its Code of Ethics and Conduct, as well as in its
Code of Ethics and Conduct for Directors. These documents are comprehensive statements of the guiding principles of
conduct which the Company expects its Directors and employees to observe in the discharge of their responsibilities.
These codes state the high moral, ethical and legal standards which the Company stands for and by which it professes to
do its business. They state publicly to all the Company’s stakeholders the standards of behaviour they can expect from the
Company’s Directors and employees.
Health & Safety
The Company has a Health & Safety Officer and implements appropriate policies. It carries out ongoing Health & Safety
audits and ensures that employees and Management are fully aware of the risks at the workplace and can undertake their
tasks in a safe and conducive working environment.
Environment
The Company recognises its obligations to respect the environment and has always striven to achieve environmental best
practices across its operations.
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Corporate Social Responsibility Report (continued)
Corporate Social Responsibility
Mission
As part of its mission, the Company cares for the well-being and development of its operations’ neighbouring communities.
The Company considers its Corporate Social Responsibility (CSR) involvement and contributions as investments that
bolster the sustainable development of the community.
Fondation Constance
Fondation Constance is the entity that is responsible for the implementation of Constance Group’s CSR programmes,
through its Steering Committee. The latter reports to the Corporate Governance Committee, which recommends the
approval of the foundation’s annual programme to the Board and monitors its performance on a quarterly basis.
Objectives
Constance Group’s CSR policy is guided by a set of three objectives:

Objective 1

Objective 2

Care for the well-being
and development of the
community in which it
operates, including the
environment.

Ensure that the
Group’s involvement
and contribution can
make a difference.

Objective 3
Establish that Corporate
Social Responsibility
is not charity but an
investment intended
to bear a positive and
sustainable impact on
the community.

Whilst Fondation Constance extends its commitments to high-impact projects at national level, it tends to give priority to
projects in the region in which its Group member companies operate. This gives the Group a wider opportunity to reach
out to its local stakeholders.
Donation Policy
The Group’s allocation of funds follows a specific donation policy that is meant to:
i.

Ensure that all its donations are compatible with its business activities and reflect its respective values and objectives.

ii.

Support people and communities at both local and national level, with the aim of making their lives better and giving
them opportunities that they might otherwise not have access to.

iii. Enhance and safeguard the natural environment.
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Corporate Social Responsibility (continued)
Donation Policy (continued)
THE GROUP

Under the aegis of Fondation Constance

THE COMPANY

2019

2018

2019

2018

MUR’000

MUR’000

MUR’000

MUR’000

300

300

300

300

Fund Allocation of Fondation Constance
In 2019, Fondation Constance allocated the available financial resources to fund projects in six focus areas, namely
education & training, leisure & sports, socio-economic development, health, family protection and support to persons with
disabilities. It supported 15 NGOs, reaching a total of 250 direct beneficiaries.
FUND ALLOCATION BY FOCUS AREA, YEAR ENDED 31 DECEMBER 2019

19%
47%

EDUCATION &
TRAINING

1%

SUPPORT TO
PERSONS WITH
DISABILITIES

LEISURE & SPORTS

15 NGOs

250 Direct
Beneficiaries

2%

18%

SOCIO-ECONOMIC
DEVELOPMENT

13%

HEALTH

FAMILY PROTECTION
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Corporate Social Responsibility Report (continued)

Education & Training

Primary School Achievement Certificate
Sponsorship (PSAC)
Fondation Constance believes in the empowerment
of communities through education. Scholarships are
awarded annually to the four best PSAC pupils from the
Poste de Flacq Government and RCA schools, to cover
their secondary studies and enhance equitable and quality
secondary education leading to relevant and effective
learning outcomes. Many previous beneficiaries have gone
on to pursue tertiary studies.

24 beneficiaries

Non-Formal Education and Breakfast Support
Programme for Children from Vulnerable
Groups

2 NGOs
95 Beneficiaries
3,796 Meals Served

Fondation Constance sponsored two NGOs dedicated
to the development of quality non-formal education
programmes for children from vulnerable groups.
This project benefitted 95 persons
Zippy’s Friends
Zippy’s Friends is a programme that helps young children, aged between five and seven
years, to develop their ability to cope with everyday difficulties, to identify and talk about
their feelings and to explore ways of dealing with them. It is an integrated project which
aims at maintaining good mental health, which in turn impacts positively on the academic
performance of students and the long-term economic empowerment of vulnerable
people.
In 2019, Fondation Constance elected to sponsor the Poste de Flacq RCA school.
Overall, 14 students, 3 teachers, the Deputy Headmaster and the Headmaster responded
positively to the project. 15 members of the staff benefitted from training sessions on
“Well-being”. Improvements have been noted in the behaviour, the relational faculties
and academic performance of the children.

Technical Training
Fondation Constance sponsors youths who demonstrate a keen desire to uplift
themselves and secure future employment through vocational training. One student of
Collège Technique Saint Gabriel and one from St Joseph Technical School took advantage
of the scheme and successfully completed their courses. It is encouraging to note that
many of the beneficiaries of this scheme have secured employment and are progressing
in their career.
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Leisure & Sports

Constance Cycling Academy
Fondation Constance encourages the promotion of recreational, leisure and sports
activities in the eastern region of Mauritius. The objective is to groom young people
into responsible leaders whilst empowering them to achieve their full potential and wellbeing. Fondation Constance is a staunch supporter of the Faucon Flacq Sporting Club
(FFSC) which promotes sports for the benefit and development of young people from
underprivileged families.
The Constance Cycling Academy, financed by Fondation Constance, has been very active
in 2019. The 6 “Cadets” and 6 “Minimes”, as worthy beneficiaries, have lived up to
expectations in winning races in their respective categories.
Whilst many of these young people were addicted to cigarettes, the practice of sport
has instilled in them a sense of discipline and a healthy lifestyle, resulting in their giving
up smoking and doing much better at school.
We firmly believe that sport remains an excellent means of reintegration and allows
people to be more responsible towards civil society.

Socio-Economic Development
Empowerment through Training and Placement
Fondation Constance continued to provide training at
the Constance Hospitality Training Centre (CHTC) to
7 persons from vulnerable groups of the eastern region
of Mauritius to give them skills, thus enhancing their
employability.

7 Direct Beneficiaries

During the year under review, 7 underprivileged women
participated in the Adult Literacy Programme in order to
empower them and restore their sense of human dignity.

Schooling Support
During the year under review, Fondation Constance continued to sponsor Friends of
the Poor with a view to providing support to ten children from vulnerable groups from
the eastern region of Mauritius.
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Corporate Social Responsibility Report (continued)

Socio-Economic Development (continued)

Protection of vulnerable persons
This year, employees of the Constance Group organised a Christmas party for the
elderly. This initiative, which benefitted from the support of Fondation Constance, was
meant to involve employees with a strong sense of social concern and care, both in
terms of volunteer work and fund raising. In that context, they generously donated gifts
to the 58 beneficiaries and sang Christmas Carols, which brought a feeling of great joy
and happiness for the festive season.

Service d'Accompagnement, de Formation,
d'Insertion et Réhabilitation de l'Enfant
(SAFIRE)

25 Beneficiaries

Fondation Constance continued to live up to its
commitment as a socially-responsible organisation. In
2019, it partnered with SAFIRE, an NGO engaged in the
promotion of the rights of street children. This partnership
enables the children living in the regions where companies
of the Constance Group do business, to benefit from
the initiatives of Fondation Constance. The beneficiaries
have access to free, equitable and quality primary and
secondary education leading to relevant and effective
learning outcomes and the reinstitution of their dignity.

Health

Prévention Information Lutte Contre le Sida (PILS)
During the year under review, Fondation Constance continued to support PILS in its
fight against HIV/AIDS.
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Health (continued)
Centre d’Accueil de Terre Rouge (CATR)
Drug addiction is alarmingly on the rise, particularly among young persons of the East
of Mauritius. To respond to the lack of adequate support offered to them, Fondation
Constance has joined forces with the Centre d’Accueil de Terre Rouge (CATR), expert in
this matter, to develop a programme to strengthen the prevention and treatment of
substance abuse in the region.
A Day Centre, opened on 05 September 2018, continued to receive the financial support
of Fondation Constance in 2019. 144 counselling and sensitisation sessions were offered
to the community by CATR in 2019. 16 persons from the East have completed the
residential programme offered at Terre Rouge, and 15 youngsters from the East have
completed the ‘Art Therapy’ sessions at Rivière Citron.
With the increasing demand for appropriate treatment in the East, CATR and Fondation
Constance are increasing collaboration to provide facilities and means to combat drug
addiction in the East. It is planned that a Day Centre, with appropriate amenities, will be
put at the disposal of the CATR in the future.

Family Protection

Support to persons with disabilities

SOS Children’s Village

Lizié dan La Main

Fondation Constance continued to
provide financial support to SOS
Children’s Village to ensure abandoned
and neglected children grow with
love, respect and security in a familybased residential care, and under the
guidance of a substitute mother. The
project provides for the children’s
basic and developmental needs,
their education and training support,
towards their early social integration.

In 2019, Fondation Constance
continued
to
support
NGOs
promoting the social integration of
persons with physical disabilities.
Lizié dan La Main was one of the
beneficiaries.

Looking ahead
Pursuant to the amendment to the legislation, companies are compelled, since 01 January 2019, to channel 75% of their
contributions to the Mauritius Revenue Authority (MRA) as CSR tax. Only 25% of CSR funds are now available to
implement Fondation Constance’s own social programmes and initiatives, and support long-term partners, NGOs and
underserved communities.
Companies can request to recover the additional 25% from the National Social Inclusion Foundation (ex-National CSR
Foundation) to continue supporting programmes launched prior to 01 January 2019. This legal constraint restricts the
availability of CSR funds. Although the impact has been limited for the time-being, Fondation Constance has adjusted its
action plans in order to deliver on its objectives.
We shall consequently commit funds over and above the mandatory CSR levy and renew our engagement to contribute
towards the well-being and development of the community in which Constance Group member companies operate.
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